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LICENSE AGREEMENT

1. This End-User License Agreement is a legal agreement between 4Front Technologies and the end-user
("Licensee") for the accompanied products ("Software") and the content material ("Content"), and it is covered by
the laws of the state California.

2. The Licensed Software is protected by copyright laws and international copyright treaties, as well as other
intellectual property laws and treaties. The Licensed Software is licensed, not sold.

3. The agreement unless entirely satisfactory is a subject for a negotiation and we are willing to provide the
reasonably altered agreement on request. Any alterations to the agreement should be explicitly approved by 4Front
Technologies.

4. However installing or otherwise using the Software indicates the approval of the present agreement.

5. This License Agreement also covers, unless stated otherwise, all the software and content updates and
supplemental materials, originating from the Software web site.

Software Updates and Technical Support

6. The Software updates and technical support are available free of charge for a defined term starting with the
purchase date. Technical support and the updates for the Software and the Content will only be provided for this
term, and after the period is due, the right to use the software will continue for the last version available during the
expiration date.

7. After the support and update term is due, it may be renewed manually at any time without a deadline. The exact
renewal term is seen at the time of payment at the order page.

8. The Customer is allowed to update early without losing the effective support term, as the renewal period shall
count only with the first download of the updated Software or Content, which was not available during the previous
support term.

9. Customers who chose not to renew, are still entitled to download and use the versions available during their
previous support terms.

Software

10. This agreement provides two possible licensing models of the software, which denote personal and collective
use. The License Model is defined at the time of purchase by the Licensee hame, whether individual or a company
name. The license model can be adopted to the individual needs of a customer when standard models are
unfavorable. The standard implicit models are described below.

Personal Licensing Model

11. When TruePianos software is registered on a proper name, this gives the licensee the right to install TruePianos
on a reasonable number of personal computers, as long as licensee is the sole user of the software. In this case, the
agreement is relating to an individual. It is allowed for the other individual to use the software within the supervision
of licensee in the environment of Licensee, provided that it is used by only one person at a time.
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Collective Use Licensing Model

12. To use this Licensing Model, the Software has to be registered on a company or a studio name. This allows the
Software to be installed only on one computer at a time, but does not limit the number of operators to work with the
software.

License Transfers and Licensing Model Changes

13. Each case of a License transfer or Licensing Model change is handled individually, and is granted only by the
written acknowledgement from 4Front Technologies. However, but not necessarily, 4Front Technologies retains the
right to deny the License transfer more frequently than every 6 months.

14. After the license is transferred, the prior owner of the license is obliged to uninstall the Software and the Content
and destroy all backup copies of it.

15. Upon the granted transfer, the user account will receive a new title and registration code.

Miscellaneous

16. The Licensee is welcome to use the software in a way to create musical scores, performances and tracks,
analyze and test the Software output, however is not allowed to disassemble or reverse engineer the Software or
the Content.

17. The Licensee may not re-sample the sounds or otherwise use the parts of the Software or the Content in a
competing product. However in a case of uncertainty, we would encourage Licensee to contact 4Front
Technologies.

18. The Licensee may not distribute the Software in whole or parts, or the software account information, unless
explicitly granted by a written permission from 4Front Technologies.

19. If reasonable evidence is found that the License Agreement is violated, 4Front Technologies reserves the right
to cancel the customer account, terminate the License Agreement and possibly take the reasonable legal steps.

Disclaimer

20. In no event shall 4Front Technologies and Third Parties involved in the development of this Software be liable
for any direct, indirect, incidental, special, exemplary, or consequential damages (including, but not limited to,
procurement of substitute goods or services; loss of use, data, or profits; or business interruption) however caused
and on any theory of liability, whether in contract, strict liability, or tort (including negligence or otherwise) arising in
any way out of the use of this Software or its Content, even if advised of the possibility of such damage.



NOTE

Please store your TruePianos reference code / password and the e-mail address used while purchasing the
product in a safe place.
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INTRODUCTION

Musicians becoming one with their instrument, telling lively and sometimes emotional stories through their music
can be a reality only when an instrument has the expressive and dynamic qualities, as well as the natural feel to
speak the artists' musical language.

VERSION 1.5 BASIC INTERFACE

TRUESIANOS
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TruePianos was developed with the ambition to produce the first virtual piano instrument which allows the user to
experience exactly this.

The product offers highly intuitive controls which allow you to painlessly adjustt he i nstr ument s o
match the combination of your own unique playing style and the characteristics of your MIDI keyboard.

Following our tradition, TruePianos is optimized for real-time performance. The CPU usage is low even with 96 kHz
host sampling rates, and for advanced polyphony we support dual-core CPUs, spreading the load symmetrically.

TruePianos does not meticulously try to replicate existing pianos. Instead it uses a combination of the latest
sampler, physical modeling and synthesis techniques to produce our interpretation of great playable pianos.

With the release of TruePianos v1.0, the product reached a milestone where we felt it reached the point that was
needed to deliver, what it was originally intended to do.

Since the initial release several updates, which include several new modules have been released to our customers.

TruePianos still is under continues development and we are dedicated keep evolving the product for quite some
time to come.

Wehope,t hat one day i n helabdetosaydhat TruaelPianos isthewiand plug-in of choice for many
musicians, no matter the preferred type of piano sound, no matter the musical style.

Gone are the days of the dinosaur sized piano libraries that you might have been used to. We welcome you to the
expressive world of TruePianos!
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SYSTEM REQUIREMENTS

TruePianos system requirements vary, depending on the TruePianos module used. Future updates to the
TruePianos Core engine will most likely, also influence these requirements.

Because of this the system requirements below are estimations based on the current version of TruePianos.

Windows requirements Mac requirements

- Windows XP or newer - Mac OS X 10.5 or newer

- 2.0 Ghz Pentium 4 or Athlon CPU - Power PC G5* or any Intel based Mac
with SSE2 support

- 256 MB of free RAM - 256 MB of free RAM

- AVSTi host (e.g. SONAR, Cubase, energyXT) - AU/VST/RTAS host (e.g. GarageBand, Cubase, Pro Tools)
- A soundcard with proper ASIO drivers

Meeting these minimum system requirements shouldal | ow you to use TruePianos
O6sympat heti c r esonanc elricreasedtPolyphdng abtion \Elhnaost likelyncguset the sound to
break up and make TruePianos unsuitable for real-time performance.

Recommended Windows requirements Recommended Mac requirements
- 2.5-3 GHz Single-Core or 1.8 GHz Multi-Core - Intel Multi-Core based Mac

CPU or faster
- 512 MB of free RAM or more - 512 MB of free RAM or more

Supported hardware VST players
- Muse Research Receptor models (OS 1.7/ 1.8)
- Muse Research Receptor 2 models (OS 1.8)

Meeting the recommended system requirements or having one of the supported hardware VST players allows you
to use the full capabilities of TruePianos.

* Modules released starting 2009 will require an Intel based Mac
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SUBSCRIPTION

The full version of TruePianos includes a one year subscription to software updates and technical support.

Technical support and updates for the software and TruePiano modules will only be provided for the subscription
term. After the subscription is due, the right to use the software is restricted to the last available version at the
subscription expiration date.

After the support and update term is due, it may be renewed manually at any time without a deadline. The exact
renewal term is seen at the time of payment at the order page.

The Customer is allowed to update early without losing the effective support term, as the renewal period shall count
only with the first download of the updated Software or Content, which was not available during the previous support
term.

This subscription can be prolonged manually at any time without a deadline, as soon as the last period is over. The
exact renewal term is seen at the time of purchase or renewal at the order page.

Customers who chose not to prolong the subscription are still entitled to use the version available at the last day of
their prior subscription.

Details on how to prolong the subscription can be found in the Customers section of our website at
http://www.truepianos.com
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DOWNLOADS

After buying TruePianos you will receive an email which informs you of your reference code.

Youdl | need
reference code to download the full version and future updates, for activating the product and if this should one day
be required, to transfer your TruePianos license to another person.

To downl oad the full version

o f spetial Cless®mMex nsecsion pf our welbdite. n e e d

t

Go to http://www.truepianos.com A Customers A Login using the e-mail address you used
while purchasing TruePianos as User Name and your reference code as Password

Full Vversion Downloads
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After logging in you can download the latest versions of TruePianos Core and all available piano modules.
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STAYING UP-TO-DATE

You can expect to see regular updates for TruePianos on our website.

We are continuously doing research on how to further improve the heart of the product, the TruePianos Core, to
provide you with an even more immersive piano playing experience.

Released TruePiano modules may be improved and new piano modules will be in development, at least till well
into 2009.

If you wish to be informed whenever an update is released, feel free to subscribe to the TruePianos Newsletter.

To subscribe to the TruePianos Newsletter:

Go to http://www.truepianos.com A go to the bottom of the page A Subscribe A Follow the
instructions given by the website.
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PRODUCT ACTIVATION

Before TruePianos can be used it needs to be activated on any computer on which you install it. If TruePianos is
not yet activated, the TruePianos Activation dialog will pop up.

Ao T 7 5]

o
Please fill in a registration name and a reference code as it was given
in the order confirmation e-mail:

Reqgistration Name: Mame Surname

Ref.Code/Password: I23448C0-QWER (Bxample)

Windows

given in the order confirmation e-mail:

r n q q n
@ Please fill in a registration name and a reference code as it was

Registration Name: I| I

Ref.Code/Password: | |
Lost password

Y

Mac OS X

Now enter your name and your reference code in the designated white input areas and click on OK.

If your reference code was entered correctly, the following dialog will appear.

A oo (7]

Click OK to continue.

TruePianos is now activated and fully functional!

Information
TruePianos was successfully registered.
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USING TRUEPIANOS

Great care was exercised to keep the user interface as intuitive as possible. As a result, the amount of controls is
kept at a minimum without sacrificing usability.

TruePianos produces a dry and unprocessed pianos ound whi ch wondét | imit your <c¢crea
mastering/mixing your songs.

We believe that functionality offered by commonly available VST effects generallyd on 6 t b the usenimgterface

of a virtual piano instrument. Whi | e wedve made an exception for reverb wh
performances in combination with the standalone version of TruePianos, implementations of additional mastering

effects would only complicate the user interface, without offering you the detailed controls and freedom offered by

the many excellent free and commercial VST effects out there.

Since TruePianos is optimized for CPU usage, it leaves most computers with more than enough headroom for
stacking VST effects on top of it, even during live performances where reliability of the instrument is crucial.
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